
VIRTUAL ASSISTANT

Do you love the idea of presenting income protection solutions to your clients, but don't like the paperwork and DI Underwriting process?

Once you have sold the idea and your client is ready to proceed, what's next?

COLLECT CLIENT INFORMATION
Enter your client's information on the Virtual

Assistant (VA) form, sign it, and submit it to Truluma.
We'll take it from here!

PRESCREEN
Truluma will reach out to your client to gather

necessary details to shop the market for the best
solution

APPLICATION
Once your client has agreed to a plan, Truluma will

schedule a call with them to take the application over
the phone

SIGNATURE
Client will e-sign the application and then it will be

submitted into Underwriting

UNDERWRITING
Truluma will correspond with your client throughout

the underwriting process and gather information and
documentation as needed, including:

arranging phone or online interviews
ordering paramedical exams
gathering financial documentation
setting expectations for your client regarding the
underwriting process

APPROVAL AND POLICY DELIVERY
Truluma will deliver the details of the approval or
decision and walk your client through the delivery
process, including obtaining final signatures and

premium payment optionsPLACEMENT
Policy will be placed

inforce and
commissions paid

CONTRACTING/APPOINTMENT
If you are not appointed with the chosen
carrier, Truluma will work with you directly

REVIEW OPTIONS
Truluma will review the information provided on the

VA form and will find the best income protection
solution for your client

HEALTH HISTORY?
Does your client have any health related concerns

that were not originally discussed?
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