
SUBMITTED APP AND REVIEW:
Truluma submits app to carrier and orders any
necessary requirements, such as an interview -

initial carrier review can take up to a week

SUBMIT:
Is the application in good
order to be submitted?

INITIAL REVIEW:
Application reviewed by your dedicated

Truluma case manager - expect a review
via e-mail within 24 hours

APPLICATION :
Broker submits application to Truluma's

Underwriting team via e-app, e-mail,
secure upload, or physical mail

UNDERWRITING PROCESS
Several requirements are obtained throughout the underwriting process. Truluma will notify the broker if any action is required .

DECISION:
Truluma's case manager will notify the
broker's office of the decision, including

any approval modifications

POLICY DELIVERY :
Truluma will deliver the policy to the
broker who will obtain all necessary

signed documents and payment forms
from client and return them to Truluma

PLACEMENT:
If all delivery requirements are received in
good order, Truluma will submit them to
the carrier and the policy will be placed

INFORCE!

ASK TRULUMA FOR
E-DELIVERY OPTIONS!

NO
OBTAINING REQUIREMENTS :
Case manager will ask for necessary

information including application
clarifications, Contracting paperwork,

Financial Documentation, or Paramedical
Exam paperwork

YES
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