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Step 1 : Access the Mutual of Omaha Website by clicking the link below: 

 
https://www.mutualofomaha.com/ 

 
This page will appear: 
 

 
 

Step 2 : Navigate to the bottom of page and click on “Sales Professsional Access” link: 

 
 
 
 
 

https://www.mutualofomaha.com/
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Step 3 : Enter Producer Credentials  

 
 

 
Step 4 : Click on reports 
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Step 5 : Navigate to the bottom of page and click on “Select to View Compensation”: 

 

 
 
Step 6 : Click on the three horizontal lines to the left of the Mutual of Omaha Logo 

 
Step 7 : Click on. ‘Compensation’ 
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Step 8 : Click on Commissions Sub-module under ‘Compensation’ 

 
Step 9 :  

a. Click on ‘Saved Views’drop down arrow  

 

b. Choose from  ‘Advance Balance from policy/Commission Detail/Downline Advance Balance from 
agent/Downline Advance Balance from policy/Downline Commission details/Last 6 months 
statement’ smartVUE under saved view drop-down. 
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Additional Information 

 Advance Balance from policy smartVue 

By using this smartVUE producer will be able to view advance balance left on policy 

 Click on the button 

o Note: View More functionality is available in all smartVue’s with the exception of Advance 
Balance from Policy  

 

 Advance Balance is shown 
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Commission Details smartVue 

Here user should be able to view the total commission Agent earned per policy, here user can use 
‘Advanced Search’ to filter out the commission/Advance/Garnishment/Override earned by Insured  

 Click on Advance Search.  

 
 Search Query is visible 
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Commission Details SmartVue - continued 

1. Click on Commission Type down arrow  
2. Select Commission from dropdown menu 
3. Input Insured Name 
4. Click Search 

 
 Query results is shown 
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Downline Advance Balance from agent smartVue 

By using this smartVUE, Agent can see his Downline(s) Advance Balance.  By using Advanced Search, 
user can search by specific Producer by using his Name/Code/NPN.  

1. Click on Down line Advance Balance from Agent saved views 
2. Click on Advance Search 

 
3. Input Producer Code 
4. Click Search 

 
 Downline Advance Balance from agent Query results is shown 
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Downline Advance Balance from policy SmartVue 

Here Agent can see his Downlines Advance Balance by Policy. By using Advance Search user can enter 
the Policy/Producer details to see specific Policy details of his downline. 

1. Click on ‘Down line Advance Balance from Policy’ saved views 
2. Click on Advance Search 

 
3. Input Producer Name 
4. Click Search 

 
 Downline Advance from Policy Query Results is Shown 
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Downline Commission details smartVUE 

In this smartVUE, agent can view his downline commission details. By using Advance search, user can 
filter to view the specific producer details. 

1. Click on ‘Downline Commission Details’ saved views 
2. Click on Advance Search 

 
3. Input Policy # or other Search criteria 
4. Enter To Date (optional) 
5. Click Search 

 
 Downline Commission details Query Results is Shown 
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Last 6 months statements smartVUE 

In this smartVUE, agent view a VUE generated statement 
1. Click on ‘Last 6 Months Statement saved views 
2. Click on Statement Date hyperlink 
3. Click on commission statement to open 
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Last 6 months statements smartVUE -continued 

 PDF Statement 

 

Note:By using Advance Search over the smartVUE, user can search for payee statements with specific 
statement date 

Special Feature- Download details in Excel Format: 

Saved Views SmartVues allow the producer download details in Excel or CSV format 

 Float mouse pointer over the xls icon and select Excel from dropdown 
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Special Feature- Download details in Excel Format: - continued 

 Click No  

 

 Statement is downloaded in PDF format 

 Click on commission statement to open 
 

 

 Excel spreadsheet opens.   

 


