VUE Producer Portal — Accessing and Navigating (DI Product)

Step1: Accessthe Mutual of Omaha Website by clicking the link below:

https://www.mutualofomaha.com/

This page will appear:

0 MunarOmasg  Preducts Emaloyen Planning & Advice Our Story Qsearch  Gsupporr P signin

Le h i
Compare our Medicare < i b_eneflts of Make the most of your Mutual of
2 Guaranteed Whole Life fnsurance
lement plans Omah.

Hat:lamos Espafiol

e { L) ~
Medicare Supplemaent Life Insurance Employer-based Plans Get a Quote For
Insurance

Step 2: Navigate to the bottom of page and click on “Sales Professsional Access” link:

D Muruate Omasa Products Employers -~ Planning & Advice Our Story ~ Q, search

Get a quote Apply now

Select v Select

Talk to us, we're listening: S00-641

/ Back to top

© support

Signin

Page 1 0f 13 January 5, 2021



https://www.mutualofomaha.com/

VUE Producer Portal — Accessing and Navigating (DI Product)

Step3: Enter Producer Credentials

Sign-in to your account

Username or email address

Password

Show Password

Forgot your password?

Don’t have an account? Sign up

Step4: Click on reports

Sales Professional Access Products Sales & Marketing Reports Training & Compliance

“

* Have you seen our improved Compensation FAQ?

Important information about the steps we're taking regarding coronavirus (COVID-19)
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VUE Producer Portal — Accessing and Navigating (DI Product)

Step5: Navigate to the bottom of page and click on “Select to View Compensation”:

Sales F e Access Products Sales & Marketing Reports
repu e
walid date
Producer Portal Link
Mutual Income Solutions Compensation
—
__ Have a sales or marketing qu need tec | assistance, orh
Support Directory  Technical Support ite F Kk

Training & Compliance

Search ‘<

Step6: Click on the three horizontal lines to the left of the Mutual of Omaha Logo

@ @ MuruarzOmana

Hi, Heaped Level Test 'L

Step7: Click on. ‘Compensation’

M y Dashboard

s\ Compensation

@ MutuarOmana

Hi, Heaped Level Test
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VUE Producer Portal — Accessing and Navigating (DI Product)

Step 8:

()

Click on Commissions Sub-module under ‘Compensation

@ MuruarOmana

My Dashboard

2 3
(s\ Compensation

’

Hi, Heaped Level Test m

Step 9:
a.

I

Click on ‘Saved Views’drop down arrow

@ MutuarzOmana

Commissions

Producer Name

Producer Code

Policy #

SavedViews  Advance Balance from P.@ \

Policy Effective Date

Advanced Search

r
C) s

Advance Date Original Advance($) Amount Applied To Advance

Choose from ‘Advance Balance from policy/Commission Detail/Downline Advance Balance from

agent/Downline Advance Balance from policy/Downline Commission details/Last 6 months

statement’ smartVUE under saved view drop-down.

I

Saved Views

Producer Na:

Heaped Le

@ MuruarOmana

Commissions

Select

Advance Balance from P...

b

Policy #

DiPolicy2004

Policy Effective Date

09/01/2019

Hi, Heaped Level Test &

Advanced Search v

Y

et

Advance Date Original Advance(s) Amount Applied To Advance

09/23/2019 S108.00
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VUE Producer Portal — Accessing and Navigating (DI Product)
Additional Information

Advance Balance from policy smartVue

By using this smartVUE producer will be able to view advance balance left on policy

» Click on the VIEW MORE button

0 Note: View More functionality is available in all smartVue’s with the exception of Advance
Balance from Policy

@ M“Tun'_gfomﬂﬂﬂ Hi, Comp Test MGA 2 &

Commissions

SavedViews | Advance Balance from P... “v Advanced Search

O s

Producer Name Producer Code  Policy # Policy Effective Date  Advance Date Original Advance($) Amount Applied To Advance($)

Comp Test MGA 2 BBo082 DIPolicy2004 09/01/2019 09/23/2019 $168.00 $42.00 O

» Advance Balance is shown

@Mnu-lwo“um i comp Testcaz

Commissions
*

Saved Views  Advance Balance from P

Producer Name Producer Code Policy # Policy Effective Date Agvance Date Original Advance(S Amount Applied To Athance!5

= Product = Product ftemn X Product item Tvoe
Desabulicy Income Disability Base Coverage - D3 Bass Coverage
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VUE Producer Portal — Accessing and Navigating (DI Product)

Commission Details smartVue

Here user should be able to view the total commission Agent earned per policy, here user can use
‘Advanced Search’ to filter out the commission/Advance/Garnishment/Override earned by Insured

> Click on Advance Search.

=€) MunarrOmana

Commissions

x
SavedViews  Commission Detail W ﬁ
Policy # Channel Role Statement Date  insured Name  Carmier State
1 erage aster Gene: 15Ures Mu ha Ir
1030_03 arags Master General A, 2 NSUrec Mut ha In
1030_03 Bro ster General A o Mut aha
] Br 1 Master General A 28120 nsured 3 Mty naha AK
» Search Query is visible
=€) MuuarOmana ‘ ¥ a2 0y
Commissions
x
Commission Type Insured Name
m
Policy # Channel Satement Date  insured Name  Carrier State
wd 3
wd 3
ster General Aze =d 3
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VUE Producer Portal — Accessing and Navigating (DI Product)

Commission Details SmartVue - continued

PwNPE

e @ Muruare Omasa

Click on Commission Type down arrow
Select Commission from dropdown menu
Input Insured Name

Click Search

Statement Date  Insumd Name Carrier

Commissions 5%

SEARCH QUERY

Commission Type

» Query results is shown

insured Name

Commission O policy 2004
Policy # Channed Staternent Date  Insured Name Carrier Sate
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VUE Producer Portal — Accessing and Navigating (DI Product)

Downline Advance Balance from agent smartVue

By using this smartVUE, Agent can see his Downline(s) Advance Balance. By using Advanced Search,

user can search by specific Producer by using his Name/Code/NPN.

1. Click on Down line Advance Balance from Agent saved views
2. Click on Advance Search

=€) MunuarOmana

Commissions
x

Saved Views

Advance Balance from P

T Code Policy £

Producer Nam o mes

2.on Deta T
Downiine Advance Balance frof Dowrine Adverce Bslarc

Policy Effective Date  Acvance Date  Original Advance(s)

Hi, Comp Test MGA 2 q

e Advanced Se:w

Amount Applied To Advance(5)

&

A4

3. Input Producer Code
4. Click Search

@Mlmns'()lmw

Commissions s

SEARCH QUERY

QA{

Producer Name Producer Code

L

Producer Code

Reporting Authority Code Original Advance Amount Applied To Advance

Advance Balance NPN

» Downline Advance Balance from agent Query results is shown

@ Mutuar Omasna

Commissions

SEARCH QUERY

Advanced Search
Producer Name Froducer Code NPN
= =
Producer Name Producer Code Reporting Authority Code Original Advance  Amount Applied To Advance Advance Balance  NPN
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VUE Producer Portal

— Accessing and Navigating (DI Product)

Downline Advance Balance from policy SmartVue

Here Agent can see his Downlines Advance Balance by Policy. By using Advance Search user can enter
the Policy/Producer details to see specific Policy details of his downline.

1. Click on ‘Down line Advance Balance from Policy’ saved views
2. Click on Advance Search

=€) Murar Omana
Commissions
SavedViews  Downline Advance Bala

e Advanced Search %

FY

Producer Mam C-mmowcn Deta -(Lo Policy # Policy Effective Date  Advance Date Original Advance(S) Amount Applied To Advance{$)
Eals o /
3. Input Producer Name
4. Click Search
=€) MuuazOmana ‘ i, comp Testwaa2 £
Commissions
SEARCH QUERY Adomsscad Sasrch
Producer Name / Producer Code Policy Number
e @ . ﬂ
Producer Name Producer Code Policy ¥ Policy Effective Oate  Advance Date Original Advance(5) Amount Applied To Advance(5)

» Downline Advance from Policy Query Results is Shown

- Muruarz Omana
Commissions
x
SEARCH QUERY Advanced Search /\
Producer Name Producer Code Policy Number
— .
Producer Name Producer Code Policy # Policy Effective Date  Advance Date Original Advance($ Amount Applied To Advance!s]
Heag el Te: BB0%S P < 510800 00 530
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VUE Producer Portal — Accessing and Navigating (DI Product)

Downline Commission details smartVUE

In this smartVUE, agent can view his downline commission details. By using Advance search, user can

filter to view the specific producer details.

1. Click on ‘Downline Commission Details’ saved views
2. Click on Advance Search

= @ Muruarz Omana T . ’L
. Commissions ”
Saved Views - " e Advanced Sescch N/
Policy # Commagsenn Deta. Producer Code Channel Role Swatement Date insured Name
3. Input Policy # or other Search criteria
4. Enter To Date (optional)
5. Click Search
= 9 Murua= Omana
Commissaons
Policy & Procucer Name Producer Code Channel Foie Stxterment Date irmured Name

» Downline Commission details Query Results is Shown

= @an-v()mmu

Commason

e Marre
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VUE Producer Portal — Accessing and Navigating (DI Product)

Last 6 months statements smartVUE

In this smartVUE, agent view a VUE generated statement

1. Click on ‘Last 6 Months Statement saved views
2. Click on Statement Date hyperlink
3. Click on commission statement to open

@ Muruanz Omana

commissions x

SavedViews | Advance Balance from P... »

Policy # Policy Effective Date  Advance Date Original Advance(s)

Downline Advance Bslance from ...

2019 2019

Downline Advance Balance from ...

ao

Hi, Comp Test MGA 2 Q

Advanced Search N

Y
s

s

Amount Applied To Advance{$)

=€) MuiarrOmana

commissions %

Hi, Comp Test MGA 2 &

Saved Views  Last6 Months Statement Advanced Search v/
F Y
() ba
Payee Name Statemnent Date Opening Balance ($) Closing Balance (5) Amount (5} Type
Comp Test MGA 2 05/22/2020 -5199.98 Commission
Comp Test MGA 2 / 12/31/2019 9 L 1561.1 1561.1 Commission
- @ MuruarzOmana Hi, Comp TestMa2  fly
Commissions
SavedViews  Last6 Months Statement AdRtca Sl N
Ay
S A
o Statement Date Opening Balance (5) Closing Balance (5) Amount ($)  Type
A 2 / 12/31/2019 0 1561.1 1561.1 Commission
T Commission State....pof Show all b
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VUE Producer Portal — Accessing and Navigating (DI Product)

Last 6 months statements smartVUE -continued

> PDF Statement

Commission Statement Summary
@ MumiaLOmasa From 09/29/2019 To 12/31/2019

Broker Information

Comp TestMGA2 1D : PC-BBO0B2
4517 longhom st

Cass, AZ 45425

Commissions Contact Info

3300 MUTUAL OF OMAHA PLZ
OMAHA, NE 68175

Commission y Inf
Opening Balance $0.00
Miscallancous
Commissions s0.00
Overrides $1,561.10
Other s0.00
Bonus sn.00
Nanmonetary Banus sn.00
Subtotal T s
Current Amount Paid $1,561.10
Current Amount Held $0.00
Closing Balance $1,561.10
Payment Mode Chedk
Pending Commissions s0.00

REASON DESGRIPTIOH : ADJ = Adjustment; ADVOFF ADJ = Advance Wrteof Adjustment: REN FEE = Appeintmant Renewsl Fee: COMM = Commissions: DEE ADJ = Debi Belance Adustmens: DED = Deducton; FEE = Fee: GARK = Gamishment INT =
Interest Charge; NET ADJ = Netied Adjustment; OVR = Override; PMT = Payment Applied: PEND = Pending commission missing information; PT = Plan Transfer; REFUND = Refund

ADVANCE REASON DESCRIPTION : APP ADV = Applied to Advance; NEW ADV = New Advance; NO ACT = No Activity; REC TRM = Reconciled Advance due to policy term; REC + = Reconciled Advance plus commissions due; REC - = Reconciled Advance with
balance due

Note:By using Advance Search over the smartVUE, user can search for payee statements with specific
statement date

Special Feature- Download details in Excel Format:

Saved Views SmartVues allow the producer download details in Excel or CSV format

» Float mouse pointer over the xlIs icon and select Excel from dropdown

= @ Mmuﬂ[@’&mﬁl Hi, Comp Test MGA 2 m

Commissions

Saved Views Downline Commission ..

Policy # Producer Name Producer Code Channel Role Statement Date  Insured Name
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VUE Producer Portal — Accessing and Navigating (DI Product)

Special Feature- Download details in Excel Format: - continued

» Click No

Are you sure

Do you want to submit as job?

>

Statement is downloaded in PDF format

» Click on commission statement to open

> @ MuruarzOmana

n Commissions
-
Saved Views = Downline Commission ... v
Policy # Producer Name
1030_03 Comp Test MGA 2

1030_03 Comp Test MGA 2

Insert Draw Page Layout

Producer Code

BB0082

BB0082

Formulas

Data

Review View Add-ins

Channel Role Statement Date
Brokerage Master General Agency 09/28/2019
Brokerage Master General Agency 09/28/2019

Contracts_CommissionDetail VUES5Portal_66_20200401195242013.X...

Help  Micro Focus ALM Upload Add-in

Hi, Comp Test MGA 2 &

Advanced Search /'

Insured Name

Insured 3

Insured 3

McManus, Gloria

O

ACROBAT 2 Tell me

“D % Segoe Ul Jes -la & B= — - ab General - % Conditional Formatting ~ %“Inser‘t -2 ’!‘er
Egy - _ $-% * DFormat as Table = & Delete ~ m - P~

Pavste ~ B I U- SE= == N 58 28 DCeIISt}rIE' EIFormat' & -
Clipboard = Font ] Alignment | MNumber R Styles Cells Editing

Al =~ fe || Policy#

A B | c | D | E F G H
1 Policy # | Producer Name Producer Code Channel Role Statement Date Insured Name Carrier|
2 103003 Comp Test MGA 2 BBO0EZ Brokerage Master General Agency 09/28/2019 Insured 3 Mutual of Omaha Insura
3_1030_03 Comp Test MGA 2 BBO032 Brokerage Master General Agency 09/28/2019 Insured 3 Mutual of Omaha Insura
4_1030_03 Comp Test MGA 2 BBO0S2 Brokerage Master General Agency 09/28/2019 Insured 3 Mutual of Omaha Insura
5_10310_03 Comp Test MGA 2 BBO0S2 Brokerage Master General Agency 09/28/2019 Insured 3 Mutual of Omaha Insura
6_ 1030_05 Heaped Level Test BBOOS3 Brokerage General Agent 09,/28/2019 Insured 5 Mutual of Omaha Insura
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